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Description automatically generated with low confidence]Lead Backend Developer

Reports to: Head of Engineering

Location: Liverpool / Home based (Hybrid)


Be the person we need.
Your purpose
As the Lead Backend Developer at Concerto, you will spearhead the back-end development efforts for our Computer-Aided Facility Management (CAFM) SaaS products.
You will create consistent, highly performant, and consumable APIs that allow both our internal front-end developers and our external customers to interact with data. Your coaching and expertise will guide the team in best practices for REST API design, data access approaches and testing strategies. You will drive a DevOps culture across the team, taking ownership for CI/CD pipelines and influencing observability choices in our cloud-native strategy. Seamless collaboration between product owners, front-end developers and QAs will allow you to ship quality code quickly and iteratively.

Be someone who makes it happen.
What you’re responsible for
Be the hands-on lead of back-end development across Concerto’s SaaS products, developing APIs that underpin Concerto’s SaaS products, interpreting business requirements and architectural designs to produce functional software.
Convert existing software features written in legacy technologies into our new tech stack, refactoring for improved performance and quality along the way.
Apply domain-driven design techniques to build modular, self-contained services that scale well and are resilient to dependency outages. 
Establish coding standards and ensure the delivery of high-quality, well-structured and maintainable code, via code reviews and automated testing.
Own the continuous integration and automation pipelines, ensuring repeatable delivery of both our legacy and containerised deployments.
Drive the DevOps practices amongst the team, advocating for observability, performance analysis, alerting, security and infrastructure-as-code.
Provide technical leadership and mentoring to the team by guiding on architectural decisions, established standards, tooling and frameworks for cloud-native deployments, ensuring consistency across the estate.
Deliver solutions that meet any expected non-functional requirements.
Optimise data access for speed and responsiveness, ensuring an exceptional user experience across our products.
Gain a deep understanding of the product domain model and its customers, then weave this knowledge into the solution designs and code produced.
Negotiate and compromise solutions to find the appropriate balance between best practice, expediency, and longer-term maintenance costs.
Analyse complex technical challenges and provide innovative solutions to enhance the performance and scalability of our software.

Be one of a kind.
Your knowledge, skills and qualifications
5+ years commercial experience in .NET (C#) development roles across multiple organisations, with a focus on development of modern web applications.
Prior experience leading the build of backend API projects, making tool and technology choices, and guiding their adoption amongst a team.
In-depth knowledge of configuring continuous integration and deployment pipelines, preferably for containerised workloads to Kubernetes-based environments.
Exceptional knowledge of building APIs using .NET Core, using Entity Framework and SQL Server, with a solid understanding of best practices and principals in RESTful API design.
Proficient using patterns and packages such as: Dependency Injection, CQRS, Mediator, Fluent Validation and Domain Events.
A history of developing resilient and well tested code, using TDD techniques and libraries for unit/integration/functional testing. (e.g. NUnit, Moq, .NET TestServer).
Competent in the design of data storage solutions, specifically relational databases. With experience in performance optimisation techniques and profiling for .NET/SQL.
Experience with Git for version control and collaborative development workflows.
Experience of working in an agile environment, with a strong understand of why we choose to work this way.
Strong problem-solving skills, with the ability to independently troubleshoot complex issues.
Excellent communication skills, both written and verbal.
Exposure to the following Azure technologies are desirable: Azure Pipelines, Blob Storage, CosmosDB, Service Bus and Front Door.
TeamCity and Octopus experience would be beneficial. Knowledge of ASP.NET Web Forms and ADO.NET is desirable, but not required.

Be the perfect fit.
Your core qualities and attributes
A natural leader who can inspire and guide a team on adoption of new technologies and coding standards, fostering collaboration and knowledge-sharing.
A genuine passion for .NET and back-end technologies, with an eagerness to explore new advancements and incorporate them into our solutions.
Meticulous in your approach to coding, API design and user experience, ensuring the highest quality standards are met.
A mindset that appreciates the balance between expediency of results and strict adherence to best practices.
Collaborative by nature, valuing diverse perspectives and working harmoniously within a cross-functional team.
Ability to thrive in an agile fast-paced environment, embracing change with a positive attitude.
A logical thinker with exceptional problem-solving skills, capable of deconstructing complex technical challenges and formulating practical solutions.

Employment acknowledgement
This job description is intended to describe the essential job functions of this position and is not intended to be an all-inclusive statement of job responsibilities.
I have read, understood and am able to perform the duties within the job description. I have received a copy of this form.
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